
  

INCLUSIVE PROSPERITY

Professor Benedict Dellaert is a professor 

of marketing at Erasmus School of 

Economics. His research focus is on 

consumer decision-making and consumer- 

firm interaction. His research findings have 

important implications in e-commerce, 

financial services, healthcare, and travel. 

He is working as part of the Erasmus Centre 

for Marketing and Innovation (ECMI) 

at ESE which is embedded in Erasmus’ 

tradition of rigorous research.  ECMI 

connects academics globally to further 

develop methods and tools to collect and 

transform consumer input into products 

and services and plan for successful 

launch strategies. Academic expertise and 

analytical tools at Erasmus are enabling 

companies to listen to their consumers: 

detecting their (often unobserved) 

needs, creating the right new products 

and services that meet those needs, 

and commercially launching these new 

products for successful market takeoff. 

Individuals are increasingly asked to 

make important decisions in complex 

situations. Strong societies in the future 

will be conditioned by the decisions 

individuals make today – in regard to 

pensions, health insurance, personalised 

health care, and other government 

services and consumer products. A key 

role of government and business today 

is to identify how individuals can be 
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“The outcome of research at Erasmus’s Centre for Marketing and Innovation (ECMI) 

benefits many individuals in important life decisions regarding their career, learning, 

health and retirement.”
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supported to overcome complexity in the decision making cycle. What do people need 

to know to make decisions, what don’t they need to know? What is the balance between 

paternalism and freedom, in provision and information supplied?

Assisting individuals in the complex decisions they make has huge implications for society. 

For example:

• Where individuals’ welfare is concerned better decision making regarding life cycle  

 planning contributes to individuals’ cost saving and quality of life. 

• As governments require more and more that individuals take control of their  

 own life, there is a massive risk that people will be left behind or make shortsighted  

 decisions which could have profound implications for societal cohesion.

• Independent ageing later in life is of great importance in today’s society. This brings  

 with it the need to give people tools to plan ahead in terms of how they  

 balance work, leisure and financial provision for the future.

The work undertaken at ECMI has created tools and methodologies that can be applied 

to societal challenges and to support social business initiatives that assist individuals in 

managing life’s complex decisions. 

Results & next steps 

• To date, the academic research together with partners in financial services and healthcare  

 (amongst others) has developed new (online) tools and insights to support complex  

 decisions on topics such as pensions, health insurance, and healthcare treatment.  

 An important emphasis is on how to match individuals’ product and risk preferences to the  

 many available options in the market. Doing so requires supporting and also actively  

 engaging individuals in the decision making process. 

• This research has resulted in a flexible online risk profiling tool for individuals to tailor  

 pension plans to their own personal needs.  Promising and challenging next steps  

 envisioned for the future are at the cross roads of behavioral decision theory, advanced  

 information technology (e.g., big data, virtual reality, analytical simulations of future  

 events), and integrating multiple aspects of life cycle planning (e.g., life-long learning –  

 career planning – retirement; housing – pension savings – care in old age). 

• The aim is discover new smart choice architectures that seamlessly support individuals in  

 crucial life event decisions in a way that is tailored to their own personal context  

 and capabilities.
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Impact

The outcomes of this new research can benefit many individuals because they can  

co-create and more easily select better and more comprehensive plans for important life 

decisions regarding their career, learning, health and retirement. Employers can benefit 

because better life cycle planning helps them to not lose valuable talent and to provide 

assistance to employees with setting aside time and money for training and with taking 

up fitting activities within or outside the firm. Society can benefit not only through the 

benefits that each individual experiences from making better decisions, but also collectively 

as less societal overhead costs are needed to provide regulation and redistribute income 

over the life cycle and between individuals.
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