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The majority of the world’s population lives 

in cities and this will increase significantly 

in the coming decades. This creates a 

challenge in terms of the provision of 

integrated health policy because of the 

volume and number of professionals and 

services involved. Bal’s work looking at the 

building, functioning and consequences 

of knowledge infrastructures for the 

governance of health care is highly 

relevant in this context and covers three 

key strands: 
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• The evaluation of the implementation and impact of health improvement programmes.  

 This work is wide-ranging and includes the evaluation of primary, long term and  

 acute  health care across the board. In the Netherlands, for example, this includes  

 the evaluation of the Better Faster programme (hospital care) and Care for Better  

 programme for long term elderly, social care and mental health. 

• The sharing of knowledge across organizational barriers and specifically how  

 and where  knowledge transfer and exchange is necessary to deliver good  

 outcomes for patients through practice and implementation. What can ensure optimum  

 health access for the greatest number of the population, and how does this  

 transform employability, life chances and well-being?
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“Sustainable health is a huge challenge world-wide – whether it be in developing countries 

because of a lack of infrastructure or China where the one-child policy will soon pose 

challenges because of an ageing population. Work at Erasmus’s Institute for Health Policy  

& Management is developing sustainable and integrated solutions for health systems 

anywhere in the world.”

Results & next steps 

Results of Bal’s research have been taken up in the Netherlands, for example in the use of  

ICT-support for integrated care, in the development of disease management programmes and 

in performance indicators for integrated care. Follow-up work is focused on self-management 

and patient participation, and on international contexts.

Impact

Sustainable and integrated health is a huge challenge world-wide – whether it be in 

developing countries because of a lack of infrastructure or China where the one-child 

policy will soon pose challenges because of an ageing population and its care. Closer to 

home, the cost of public health is increasing all the time and for quality and patient choice 

to be sustained, new solutions need to be found. 

The work at Erasmus is providing quantitative and qualitative evaluation that can inform 

the provision of sustainable and integrated health systems anywhere in the world.
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• The organization of finance and infrastructure to produce a better outcome for patients.  

 In public health policy there has been an increasing move towards the devolution  

 of services. Delivery of health care can be at odds with a market-oriented system.  

 When there are different key providers and parties – public regulators, public providers,  

 private providers, and patients – competition can conflict with integration. 

Above all, Bal’s work is about answering the questions: How can we plan health services  

across cities and regions? How can we integrate service delivery better so it is best for  

patients What affects health outcomes? How do we make people more responsible for their  

own health? What evaluation can help inform practice-based approaches that are sustainable 

within a complex urban and delivery environment?


